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7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok N3MEeHSILLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o7 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MeXAay noTpedbutensamum v M3rotToBUTENSMM,
UCMNONMHUTENsSMK, MMNOpTEpPamMK, NpoAdaBuaMy MNpv MpoJaxe TOBApOB (BbIMOMHEHWM paboT, OKka3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XXWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpPYXKaloLEN cpeapl, MonydYeHne nHgopmarm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTEnAX (MCMOMHUTENAX, NpoAaBuax), NpPOCBELLEeHUE,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a Takke onpedensier MexaHusMm peanu3aumm aTux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSALLEM 3aKOHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTawmin nM Ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpuHMMAaTENbCKON AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBOM opMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl AN1S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOi OpPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbiNonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaaseLl, - opraHn3auunsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTernb, peanuaytoLme ToBapbl NOTPebUTenam no 4OroBopy Kynnm-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unm obssaTenbHbIM
TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM OO B YCTAHOBIIEHHOM UM MOPSIAKE, UMW YCIOBUAM AOroBopa (npu ux
OTCYTCTBMM UINN HEMOMHOTE YCMNOBWI 0ObIYHO MpeabsaABnsemMbiM TpeboBaHUAM), MU UensMm, ANA KOTOpbIX ToBap
(paborta, ycnyra) Takoro poga OObl4HO MCMONb3YEeTCsA, UNWU LensM, O KOTOpbIX Npoaasel, (MCnonHuTenb) Obin
NMocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3aknoyeHunm OOroBopa, unv obpasuy u (unu) onucaHui npu
npoaaxe Toapa no obpasyy 1 (unu) No oNUcaHuio;

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MMM 3aTpaT BPEMEHWU, UNN BbISBISETCS
HeoOHOKPaTHO, U MPOSIBNSAETCA BHOBb MOCNEe ero ycTpaHeHus, unu gpyrue nogobHble HeJocTaTky;
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) Ans XusHu, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxawlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aLUmK, a Takke 6e30nacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHusa ycnyru);

YMONTHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHvM3auuMsi WM YNONMHOMOYEHHBIN  U3rOTOBUTENEM
(MpogaBuoM)  vMHAOMBMAYanbHBIA  NpegnpuHMMaTens  (gamnee - yNoOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepauun M3roToBUTENEM
(fpogaBuom), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpeerneHHble YHKUMM Ha OCHOBaHWWM O0OroBopa C M3rotoBuTenem (NpoaasuoOM) M YNONMHOMOYEHHblE MM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui noTpebutenel B OTHOLWEHMM TOBapa HeHaanexallero kayectsa, nmbo
WHOUBMAYaANbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumuy,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C U3rotosButenem (NpoaasLOoM), B TOM 4ucne C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNOMHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBrneTBopeHune TpeboBaHui noTpedbutenel B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auUOHHO-MPABOBOM (YOPMbl WM UHAMBUOYATbHbIV
npegnpvHuMaTenb, OCYLLECTBNSALME MMMNOPT ToBapa ANs €ro nocneylowen peanusaumm Ha TeppuTopun
Poccuinckon ®egepaumn.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaH1e OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOwWweHnA B 06nacTy 3awmThbl NpaB notTpebuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®epgepaumn, HactoAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMNacTu NPMHUMAaTh akTbl, COAepXKalle HOpMbI O 3alLMTe npaB noTpedutenen.

MpasuTtensctBo Poccuiickon ®enepaumun Bnpase v3gaBaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauMn WnM YNofHOMOYEHHOrO WHAMBWAYarbHOrO npeanpuHuMaTtens,
uMmnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aluTe npas
noTpebutenen, 4em Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSIIOTCS NpaBuna MexayHapogHoro
aorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLLleHMe B 0b6nacTu 3awmTsl Npae notpeduTtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awmtbl nNpaB noTpebutenern obecnevmBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYHOLWNX TpeboBaHui B dbefeparnbHble rocygapcTBeHHble obpa3oBaTernbHble
CTaHgapTbl M obpasoBaTernbHble MPOrpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucTteMbl WHopmaumm
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)

1. Npogasel (ucnonHuTens) obsizaH Nnepefatb NOTpPebuTeNto ToBap (BbINOMHUTL paboTy, okas3aTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 3 u3 29

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100013
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100013
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100014
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100014
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=168614;fld=134
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100018
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=101260;fld=134
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100020
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=166121;fld=134;dst=100010
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=168149;fld=134;dst=100161

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadvecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONHWTL paboTy, okasaTb YCMyry), COOTBETCTBYIOLWMA OObIYHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTENb) Npy 3akmnoyeHMn JoroBopa Obin nocTtaBneH noTpebutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C STUMU LiENsIMU.

4. MNpu npogaxe ToBapa no obpasuy un (Mnr) onncaHuo nNpoaasel, obs3aH nepenaTb NOTpebuTenio Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnn 3akoHamu vnvM B YCT@HOBMEHHOM MMMW MOpsgke npegycMoTpeHbl obssatenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) o0ba3aH nepeaatb noTpebutento ToBap (BbINOMHWUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 5. NMpaBa 1 0653aHHOCTN M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacT yCTaHOBIEHUS cpoka
cnyx0bl, cpoka rogHoCTU ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHa4YeHHbIn ANS ANUTENbHOMO UCMOMb30BaHWS, N3roTOBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMNb (MCNONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HAa3HaYeHMI0 U HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHuWM nyHkta 6 ctatem 19 u nyHkta 6 crtatbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
MoNb30BaHWsA, B TOM YMCrie KOMMMEKTYIOWUX M3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpegeneHHOro nepvoaa MoryT NpeacTaBnsaTb OMNAcHOCTb AMNS XW3HW, 340POBbsA NOTpebuTens, NpuYMHATL Bpeq
€ro MMYLLIeCTBY UMW OKpY>KatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCA €AUHMLAMK BPEMEHMW, a Takke UHbIMW eauHMLaMm
naMmepeHus (kunomeTpamu, MeTpamMv W MPOYMMM  eOuHMLaMKM M3MEepeHus wucxods u3  PYHKLMOHAMNbHOro
Ha3HayeHus1 ToBapa (pe3ynbrtata paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlM0C: NpumMeyaHue.

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHusiMu PenepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHn4YeckoM
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHus, napoMepHO-KOCMETUYECKUE TOBapbl, MEAMKAMEHTbI, TOBapbl ObITOBON XUMUK 1
UHble NoJoOHbIe ToBapbl (paboTbl) 3roToBMTEND (MCNOMHUTENB) 06593aH yCTaHaBNMBaTb CPOK FOAHOCTY - Mepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) MO NCTEYEHUUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbimonHeHve paboTbl), Ha KOTOPbIA OOMMKEH ObITb YCTAHOBMEH CPOK TOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTenb (MCNONHUTENBL) BNpaBe ycTaHaBnmMBaTb Ha ToBap (paboTy) rapaHTUiHLIA CPOK - Mepuoa, B
TeYeHne KOTOporo B criyyae oOHapyxeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOSMHUTEND),
npoAdasel, YMNOfIHOMOYEHHAA OpraHM3auus WM YNONIHOMOYEHHbI  UHAUBMAYANbHLIA  NpeanpuHuMarens,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MaroTtoBuTenb BnpaBe MNpUHATbL 00s13aTENbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapYKeHHbIX Mo

NCTEYEHNM YCTAHOBIIEHHOIO UM rapaHTUMINHOIO CPoKa (JONONHUTENBHOE 00A3aTENbLCTRO).
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxxaHue [ONONHUTENbHOroO obsA3aTtenbCcTBa U3roTOBUTENS, CPOK AEWCTBUS Takoro obdAsatenbcresa U
NOpsiA0K OCYLLECTBIIEHUS NOTpebuTenemM npae No Takomy o6s3aTensCTBY ONPeaensoTCs N3roTOBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTb Ha TOBap rapaHTUAHLIN CPOK, €CININ OH HE YCTaHOBIIEH U3rOTOBUTENEM.

MpogaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLLUEHUMM HEOOCTAaTKOB ToBapa, OOHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [oMoOnHUTENBHOrO o00si3aTenbCcTBa MNpoOAaBLaA, CPOK OENCTBUSA Takoro obssatenbcTtBa MU
NOpsiAOK OCYLLEeCTBMEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpeaensTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NnpogaseLl) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXXEHHble B TevyeHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ablauem BTOpbIM MNyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 Cpoka OAeNCTBUS AOMOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsl 6. O6S3aHHOCTb U3rOTOBUTENS 06€CNeYnTb BO3MOXHOCTE PEMOHTA M TEXHUYECKOro OGCMNyXMBaHUS
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu u3rotoBuTenb obecneunmBaeT PEMOHT M TEXHUYEcKoe ObCnyxuBaHMe ToBapa, a TakkKe BbINYyCK U
MOCTaBKy B TOProBble W PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTa U TEXHUYECKOro 0bCnyxunBaHus
obbemMe M accopTMMeHTe 3anacHblX 4YacTen B TeYeHWe Cpoka NpouM3BOACTBa TOBapa M MOCMe CHATUS ero ¢
Npou3BOACTBa B TEYEHME CPoKa CryxObl TOBapa, a Npu OTCYTCTBMU Takoro Cpoka B TeYEeHWe OecATW NneT CO OHS
nepegayn ToBapa notpeburenio.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu OObIYHLIX YCIOBMSAX €ro
MCMONb30BaHUA, XPaHEHWUs, TPAHCMOPTMPOBKM M yTuUnusaumm 6bin 6e3onaceH Ans XnsHW, 340poBbs NoTpebuTtens,
oKpyXawlLler cpefpbl, a TaKke He MNpuUuMHAN Bpend umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCcnyru) ANs XU3HM U 340POBbs NOTPebMTEns, OKpyXatoLien
cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTtpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka Cnyx0bl UM cpoka rogHoCcTV ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (MCMOMHWUTENb) He
ycTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06593aH obecneuntb HGe3onacHoCTb ToBapa (paboTbl) B TeyeHue
[ecATV NneT co AHA nepefaym Toeapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >KU3HW, 340POBbID MMM MMYLLECTBY nOTpebutensa BCneAcTBME HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gnga 6e3onacHOCTM MCnonb3oBaHuS ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha aTuKeTke,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTl1M0C: npumeyaHue.
Mo Bonpocy, KacatoLemycs npumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paGOTbI, YCJ'IyFI/I) 3aKOHOM unn B YCTaAHOBIIEHHOM WM nMNopAgke YCTaHOBIEHbI
obsizaTenbHble Tpe60BaHI/|F|, obecneunBatowme unx 06e30MaCHOCTb AN XKU3HW, 340p0oBbA ﬂOTpe6I/lTeJ'IFI,
0|<py>|<a+ou.|,e|7| cpeabl 1 npegoTepalleHne npudnHeHna Bpena MyulecTBy ﬂOTpGGMTeJ'Iﬂ, COOTBETCTBME TOBApOB
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUIO B Nopsake,
npegycMoTPEHHOM 3aKOHOM M MHBbIMM NPaBOBbLIMU aKTaMu.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YuCrie MMMAOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm 06 obs3aTensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSAET UM MOXET NPUYUHUTL BPES XU3HU, 300POBbLIO U
umyllectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTEnNb, npogasey) ob6da3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MpuvyYuH Bpeda, a B
HeobxoOUMbIX Cny4vasix MPUHATE Mepbl MO N3bATUIO ero U3 obopoTa u 0T3bIBY OT NoTpebutena (notpebutenen).

Ecnu npuunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCNONHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOSTHOMOYEHHbIV hefepanbHbli OpraH WCMONHUTENbHOW BRacTy NMPUHUMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHETO pbiHKA K (MnM) OT NOTPeduTeNnsa unm noTpedbuTtenen B nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo notpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHUTene, Npodasue) n 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAMMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix MM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLeN cTaTbh MHpOPMaUNS B HArnsaHon n gocTtynHon bopme goBoauTes oo
cBefeHuss notpedbutener npu 3aknio4YeHMM OOrOBOPOB KyMfM-NpoAaXuM M OOrOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 00cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMOSNTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax Hapogos Poccuiickon ®epepauum.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npopasel) obsisaH AoBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHWE) CBOEW opraHu3auuu, MecTo ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpoaasel (MCNONHUTENDB) pa3MeLlaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHumarens - OfDKeH NpefocTaBuTb
noTpebutento MHgopmaumnio O rocyqapCTBEHHOW perncTtpaumMm U HauMeHOBaHWM 3aperMcTpyMpoBaBLUEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLECTBNSIEMbIA M3roTOBUTENEM (MCMoMHMTeneM, npoAaBLoOM), MOANEXUT
NULEH3NPOBaHMI0O U (MNWN) UCMOMHMTENb UMEET rocyJapCTBEHHYI akkpeautTauuio, 40 cBedeHus notpebutens
AorkHa 6biTb goBegeHa MHOpMaumsa O Buae AeATenbHOCTU U3roToBuTens (UCNonHWTens, npogasua), Homepe
nvueHsun n (Mnu) HomMepe CBMAETENbCTBa O rOCYOAPCTBEHHOM akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nuueHsun n (Mnu) cBuaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnwn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTbu, gorpkHa ObiTb goBegeHa Ao
cBefeHus notpebuTenen Takke NpWM OCYLECTBIIEHMM TOProBnu, ObITOBOTO WM WHbIX BUAOB OGCNYXMBaHUSA
noTpebutener BO BpeMeEHHbIX MOMELLIEHUSX, Ha SpMapkax, C fIOTKOB M B APYruUX Clyyasx, ecnv Toproensi, 6eiToBoe
N UHble BMAbI 0OCNyXMBaHUs NoTpebuTenen OCcyLecTBNSAIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npodaBua
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

1. WsrotoButenb (McnonHutenb, npopaBel) o65a3aH CBOEBPEMEHHO MpeaoCcTaBnsaTb noTpeburtento
HeobXx0AMMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHopmaumm go notpebutens yctaHasnmeatoTcs MNMpasuTtenbcTtBoM Poccuiickon ®egepauun.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMe TEXHWYECKOro perfiaMeHTa Wn MHoe YCTaHOBMEHHOEe 3aKkoHoAaTernbCTBOM Poccuickon
denepaumm O TEXHUYECKOM perynupoBaHuM U CBUAETENbCTByOUWee 006 obs3aTtensHOM MNOATBEPKAEHUN
COOTBETCTBMA TOBapa ob603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOMb30BaHHLIX B MpoOLecce W3roTOBMNEeHUs
NPOAYKTOB MUTaHMSA NuLeBbIX 406aBOK, BMONOrMyeckn akTMBHbIX A06aBOK, MHOPMALMSA O HANMYMU B NPOAYKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXkaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnaeT Oonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHun, 0O YCNoBMSAX MPUMEHEHUSI U XPaHEHWs NMPOAYKTOB MUTaHMS, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), ate U MecTe U3rOTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpOTUBOMOKA3aHUSAX AN WX MPUMEHEHUS Npyu  OTAESNbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgoOpMauus O KOTOPbIX [OJPKHA codepXaTb
NPOTMBOMOKa3aHNsA O WX NPUMEHEHWsT Npu oTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccuiickon depepaumu;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pabor,
yCIyr) yepes onpefeneHHoe BpeMsi nocre ux nepegayu (BbiMOMHEHUS, OKasaHus) NoTpeduTento, NOHYH CyMMY,
noanexatuyto BbinnaTte notpedbutenem, n rpaduk noraweHms 3ToM CyMMBbl;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi adodekTnBHOro n 6e3onacHoro ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O HanM4mm
Takon MHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHnr u o0 MOBbILLIEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHus 0 HeobxoouMbIX OENCTBUSIX NOTPEOUTENst MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
nocneacTBUSAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANS XU3HU, 300POBbSA U MMYLLECTBa NOTPEOMTENSA UNU CTAHOBATCS HENPUrOAHBIMU AN
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auuM WM YNOfHOMOYEHHOrO WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKAEHWUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcCTOALIEro 3aKoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecrnv 3ToO UMeeT 3HayeHue, ncxoas U3 xapakrepa pabotsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHMe oHOrpaMM MpU OKa3aHWM pasBrieKaTeNbHbIX YCIyr MCMNONMHUTENSAMMU
My3blKalnbHbIX MPOU3BEAEHUIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiii notpebutenem TtoBap Obin B ynoTpebrieHnn unu B HEM YCTPaHANCA HedoCTaToK
(HepocTaTku), NOTPEbUTENIO JOMKHA ObITh NpeaocTaBneHa MHopmaums 06 aToMm.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLeN CTaTby, AOBOAUTCS A0 CBeAEeHUs noTpeburtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha STUKETKax, MapKUpPOBKOWM UMK
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

WHbIM CrMocoBbOoM, NPUHATBIM ANA OTAenbHbIX BUAOB ToBapos (pabot, ycnyr). MHdopmauma o6 obaszaTtensHOM
NnoATBEPXKAEHMN COOTBETCTBUS TOBApOB MNpeAcTaBnaAeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenbcTBoM Poccuinckon degepauum o TEXHUYECKOM pErynMpoBaHUW, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLEro Takoe COOTBETCTBME, O CpOKe ero gencteus M ob opraHusaumu, ero
BblJaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUMUNAMNbHbLIX OpraHu3auuin Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PELLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRacTu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO CaMoyrnpaBneHus.

2. Pexvm paboTbl opraHm3aunii, OCyLLECTBSIOWMX AeATENbHOCTb B chepax TOProBoro, ObITOBOIO U MHbIX
BMOOB 0OCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, a TakKe MHOAUBMOYAIbHbIX
npegnpvHUMaTenel ycTaHaBnMBaeTCA MU CaMOCTOSATENbHO.

3. Pexum paboTbl npogaBua (MCNOMHMTENS) OOBOAWTCA OO CBedeHus notpebutenen u  [OOImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NPoAaBLa) 3a HeHaanexaluyo nHgpopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrneHa BO3MOXHOCTb He3amMeanUTerNbHO MOMy4YMTb MpU 3akmYeHun
goroesopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BnpaBe noTtpeboBaTb OT MpogaBua (MCMOMHUTENS)
BO3MeELLEHUs1 YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIMIOHEHMEM OT 3aKryeHns Oorosopa, a ecnv AoroBop
3aKMOYeH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCronHeHus v notpeboBaTb BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHus gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€CInu 370 BO3MOXHO MO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCNONHWTENb), HE MPeOOCTaBMBLUMIA MOKYyMNaTento MofHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiwiero 3akoHa, 3a HepgocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
noTpebutento BCneacTemne OTCYTCTBMA Y HEro Takon nHdopmaumn.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu NpnunHeHUn Bpeda Xn3HW, 300POBbLI0 U UMYLLIECTBY MOTpebuTensa BCneacTBne HenpeaocTaBneHns
eMy MofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTtb
BO3MeELLEHUs1 TAaKOro Bpeda B Nopsake, NpeaycMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MosIHOro
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKkTaMm, HaxoAdAwumcs B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
UNn HegoCTaTOYHO MOMHOWM UHopmaumen o Toeape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb U3 MPEeaNONOXeHNs
06 oTcyTCTBMM Yy NOTpebuTens cneumanbHbIX MO3HAHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMHOMOYEHHON OpraHM3auum unm
YMNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHue nNpaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener uU3roToBUTENL (MCMOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHusauusi Unn ynosIHOMOYEHHBIN MHAMBUAYaNbHbBIA NpeanpuHuMaTens, UMNopTep) HeceT OTBETCTBEHHOCTb,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.
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(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPpebuTento, noanexar BO3MELLEHUIO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WS JOTOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) um BO3MELLEHWEe YObITKOB He OCBODOXAAlT WM3roToBUTENS (MCMOMHMTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio WM YNOMHOMOYEHHOr0 WHAMBMAYanbHOrO npeanpuHMMaTens,
nMmnopTepa) OT UCTIONHEHNST BO3MOXEHHbIX Ha HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNonHuTENb, nNpoAaBel, YMNOMHOMOYEHHAsd oOpraHuv3auus WM - YNnosIHOMOYEHHbIN
WHOUBMAYyanNbHLIN NpeanpuHMMaTtens, MMIOpPTep) ocBobOXAAeTCAa OT OTBETCTBEHHOCTW 3a HEeWUCNONHeHue
0bs3aTenbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMUCMONHeHue
06s3aTeNbLCTB MNM UX HEHaAnexallee MCMOoMHeHUe NPou3oLLno BCNeacTBUE HEeNpeodonMMON CUMbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTovku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MIM OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, MPOOAaBLOM, YNOMHOMOYEHHOW OpraHnsaunen mnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTEnemM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSAKE.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpn yooBnetBopeHun cynoM TpeboBaHWi NOTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButensa  (ucnonHwutens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B 4OOPOBONBHOM NOPsSAKE YOOBETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauum, cor3bl) MU OpraHbl MECTHOrO CaMOyNpaBrieHusi, NATbLAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NnepeymncrnsaiTcs ykasaHHbIM 00beanHEeHNsaM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBapoB, paboT wmnn ycnyr CM. Takke
naparpad 3 rnasbl 59 'K P®.

Cratbsl 14. VIMyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHBIN BCNeACTBUE HeOoCcTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN >KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJOCTaTKkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHomM obbeme.

2. lNpaBo TpebosaTb BO3MelleHVs Bpeda, MPUYMHEHHOro BCNeAcTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NniobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuuYMHEHHbIV XW3HW, 340POBbI UMM MMYLLECTBY NOTPebUTens, NoAneXut BO3MELLEHWIo, ecnu
Bpea NpUYMHEH B TeYEHMe YCTaHOBIIEHHOrO cpoka cnybbl MM cpoka rogHoCcTv ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTtat paboTbl) AOMPKEH ObITb YyCTAHOBMEH B COOTBETCTBMU C NyHKTaMu 2, 4 ctatbh 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBneHa nonHas n JocToBepHas MHAOpMaums O Cpoke Cnyxbbl UM cpoke rogHocTw, nMbo notpebutens
He 6bln NpoMHMOPMUPOBaH O HEOBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
NCTEYEHMM ITMX CPOKOB MNPEACTaBNsieT OMacHOCTb AN XWM3HW W 340POBbSl, BPed MOASNEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbM 5 HacTtoswero 3akoHa W3roToBUTENb (UCMOMHWUTENbL) He
ycTaHoBwWM Ha ToBap (paboTy) cpok cnybbl, Bped NMoANEXUT BO3MELLEHMWIO B CryYae ero NpuYvHEHUs B TeyeHue
[EecATV NneT co AHA nepefayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefayn YCTaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBMEHNS TOBapa (OKOHYaHWUS BbIMONHEHWUsi paboThl).
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Bpen, nNpuYMHEHHBIN BCreacTBUE HEeOOCTATKOB ToBapa, MNOAMEXUT BO3MELLEHMIO NpoAaBLOM UMK
N3roToBUTENEM TOBapa no BbiGoOpy NnoTepnesBLLero.

Bpen, npuunHeHHbIW BCreacTBMe HegocTaTkoB  paboTbl MMM yCcnyrn, MOAMEXMT  BO3MELLEHMIO
UCMNONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUMHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLlecTBy noTpebutens B CBA3M C MCMONb30OBaHMEM MaTtepuanoB, 00OpyAOBaHWS, WHCTPYMEHTOB W MHbIX
cpencTs, HEOOXOAMMbIX A9 NPOM3BOACTBA TOBAPOB (BbINOMHEHUSA paboT, oka3aHus yCnyr), He3aBMCMMO OT TOrO,
MO3BOMAN YPOBEHb HAaY4YHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTb MX 0COObIE CBOMCTBA MIN HET.

5. UsrotoButene (MCnoONHUTENb, NPOAaBeL) 0CBOBOXAAETCS OT OTBETCTBEHHOCTU, €CMNY AOKaXeT, YTo Bpen
NMPUYUHEH BCNEACTBME HENPeogonMMOM CWuMbl WAW  HapylleHna noTpebuTtenem YCTaHOBMEHHbIX MNpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: NnpyMmeYaHue.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbIi Bped, NPUYMHEHHbBIN NOTpebuTenio BCNeACcTBME HapyLleHWs M3roToBuTenem (MCnofiHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHUMaTenem,
“MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamu U NpaBoBbIMW akTamu Poccuiickon depepaunu,
perynupylowmmMmn OTHOLWEHUss B obnactu 3awmutbl npaB noTpebutenei, NoanexvT KOMMAEeHcauun npuyMHUTENemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep komneHcauuy moparnbHOro Bpefa onpefensercsd CyaoM M He 3aBWUCUT OT
pa3mepa BO3MELLEHNS NMYLLECTBEHHOIO Bpeaa.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBASeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBnTENLHOCTL YCNOBUIM AOrOBOPA, YLWEMISIOWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpedbutens no cpaBHEHWIO C NpaBuiamu, YCTaHOBIIEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamu Poccuiickon ®epepauum B obractv 3awmTbl npasB notpeburenen,
NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbTaTte MCNOMHeHWs O0OroBopa, yLeMnsoLwero npasa notpebuTtens, y Hero BO3HUKN yObITKK,
OHM noffiexaTt BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obss3aTtenbHbIM
npmobpeTeHnemM nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HapyLLEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpelyaetcs obycnosnueaTb yaoBneTBopeHue TpeboBaHun notpebutenen, npeobsBnseMbiX B TedeHue
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKas3aTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecrnv OHW OmnfayveHbl,
noTpebutenb BnpasBe noTpeboBaTb OT MpoAdaBua (MCMONHWUTENs) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebutens Ha BbINONHEHME [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopMrseTcs npoAaBLOM
(ncnonHuTenem) B NUCbMEHHON hopMe, eCnn MHOE He NPeayCMOTPeHo deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. dopMbl M NOPSIAOK onnaTthl NPU NpoAaxe TOBapOB (BbINOMIHEHNM pabOoT, OKa3aHUKU yCnyr)
(BBegeHa ®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)
1. MpopaseL, (ncnonHutenb) obsizaH obecneynTb BO3MOXHOCTbL OMnaTbl TOBApoB (paboT, ycnyr) nytem

MCMONb30BaHUS HAUMOHAambHbIX MNNaTEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacyeToB Mo BblIGOpy
notpeburens.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

O6s3aHHOCTb 06ecnednTb BO3MOXHOCTbL OonnaThl TOBapoB (paboT, ycnyr) ¢ MCNoNb30BaHNEM HaLMOHaNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MAaTeXHbIX KapT HEe pacnpocTpaHAeTcs Ha
CyOBLEKTOB NpeanpuUHMMAaTenbCKon OesiTeNbHOCTW, Bbipydka OT peanusauvMum TOoBapoB (BbIMOMHEHUA pabor,
oKasaHusi ycrnyr) 6e3 ydeTa Hanora Ha [JoOaBneHHyl CTOMMOCTb wnu 6GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepualnbHbIX akKTUMBOB) KOTOPbIX 3a MNpPeALleCcTBYHOLNA
KaneHdapHbI TO4 He MnpeBbllaeT npedernbHble 3HayeHWsi, yCTaHoBMeHHble [lpaBuTenbcTBom Poccuinckon
denepaumun ong MukponpeanpusaTun.

2. Onnarta ToBapoB (paboT, ycryr) MOXeT MpoM3BOAUTLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasLa (MCnOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEKTOB HaUMOHANbHOW  MNNaTeXHOW CUCTEMBI,
OCYLLECTBSOLWMNX OKadaHWe NnaTexHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HauUMOHamnbHOW MNNAaTEeXHOW CUCTEME, €CMNM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHaMW WM UHBIMU
HOpPMaTMBHbLIMW NPaBOBbLIMU akTamun Poccurckon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepeg NpogasBUOM (UcnonHMTENeM) no onnaTe ToBapoB (paboT, ycnyr) cuMtarTCA WUCMOSNIHEHHBIMWU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HaNU4HbIX AEHEXHbIX CpeacTB npoAasuy (MCMOMHMTENO)
nnbo NnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAOWEMY AeATENbHOCTb MO NPUEMY NnaTexen pruandeckmx nmu,.

Mpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoga NpPedoCTaBNsiEMbIX MNOTPEOUTENEM HaNU4YHbIX
OEHEeXHbIX cpefcTtB 0e3 oOTKpblTUs OaHKOBCKOro cyeta obssaTenbcTtBa MoTpebuTenss nepea npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CYMTAKOTCA UCMNOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
cpeactB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuy nvbo
GaHKOBCKOMY MNNaTteXxHOMy areHTty (cybareHTy), OCywWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepanmm 0 HauMoHanbHOW NMaTeXHON cucTeMe.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
BGesHanunyHbIX pacyeToB 06s3aTenbCcTBa NOTpebuTens nepen NpodasBuUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cuMTarTca UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsikeHMn O NepeBoe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHns obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHn3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
OofHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba ux omnnaTtbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbIX OpM Be3HaNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKW, Bbl3BaHHbIE
HapyleHnem TpeboBaHUIM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmTe npaB notpebutenen MoryT BbiTb NpeabsaBreHbl No BeIbopy UcTua B CyA MO MECTY:

HaxoXOeHUs opraHu3aumu, a ecnv OTBETYMKOM SABMSAETCA WHAUBUAYamnbHbBIM MpeanpuHuMmarens, - ero
XUTENbLCTBA;

XUTenbCcTBa Unun npebbiBaHUS UCTUa;

3aKIMYEHNS UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3saumu BoiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTeNbCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxoXaeHusa ee doununana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtenei, ocBOOOXAAOTCH
OT ynnaTbl roCyAapCTBEHHON NOLLMMHbLI B COOTBETCTBUMN C 3akoHoAaTenscTBoM Poccunckon ®enepauumn o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbsa 18. NpaBa noTpebuTenst npu o6HapyXeHMn B TOBape HeJOCTaTKoB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenwu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

noTpeboBaTb COPa3MEePHOro YMEHbLLEHWS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHEeHMs HedOoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxoAoB Ha UX ncnpasneHue notTpebutenem unv TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWS OOroBopa Kynnu-npogaxu um noTpebosaTb BO3BpaTa YyniayeHHOW 3a Tosap
cymMbl. [1o TpeboBaHuWio NpoaasLa 1 3a ero cyeT NoTpedbutens AOMKEH BO3BPaTUTL TOBAp C HegocTaTkaMu.

[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MeELLAIOTCH B CPOKW, YCTaHOBIMEHHbIE
HacToALWMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYHOLUX TpeboBaHui noTpebutens.

B OTHOWEHMN TEeXHWYEeCKM CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHws B HEM HeJOCTaTKOB
BrpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu v notpebosaTb Bo3BpaTta ynnavyeHHON 3a Takou
TOBap CyMMmbl NMMBO NpeabsBUTL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOW Xe Mapkv (Mogenu, apTukyna) unm Ha
TaKoOW ke ToBap APYrov Mapku (mogenu, apTukyna) ¢ COOTBETCTBYHOLUMM MepepacyeToM MOKYMHOW LieHbl B
TeueHne NATHaAUaT! AHeWN Co AHA nepegayun notpebuTtento Takoro ToBapa. 1o ncTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CneayloLwux cyyaes:

obHapyXeHue CyLleCcTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YyCTaHOBMEHHbIX HACTOALWMNM 3aKOHOM CPOKOB yCTpaHeHWs HeJoCcTaTKoB ToBapa;

HEBO3MOXHOCTb UCMOMb30BaHNA TOBapa B TEYEHME KaXaoro roga rapaHTUMHONO Cpoka B COBOKYMHOCTM
Bonee Yyem TpmauaTb OHEW BCregcTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pas3nuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaButenbctBom Poccuiickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLWwen cTaTbn, NpeabsaBnalnTca notpebutenem npogasuy nubo
YNOSTHOMOYEHHOWN OpraHn3auun UM ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpyuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenb BnpaBe npeabsBUTb TpeboBaHWsA, ykasaHHble B ab3auax BTOPOM W MATOM NyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTESNIO, YMOSTHOMOYEHHOW OpraHu3auMu MM YnorTHOMOYEHHOMY WHAMBUAYarbHOMY
npeanpuHMmarento, MMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npegbaBneHns atux TpeboBaHMi noTpebuTens BNpaBe BO3BpaTUTb U3rOTOBUTENMD UMW MMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a Hero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.

5. OtcytcTBUE Yy NOTPebUTENsa KaccoBOro MMM TOBapHOro yeka nnbo MHOro AOKyMEHTa, yO4OCTOBEPSHOLLMX
daKT 1 ycrnosums NOKYMK1 TOBapa, He BNAETCA OCHOBaHWEM 4118 OTKasa B yA0BMeTBOPEHMN ero TpebosaHmn.

Mpopasey (M3roToBUTENDB), YMOMIHOMOYEHHAs OpraHW3auMs WAM  YNOMHOMOYEHHbIN WHAUBUAYANbHbLIN
npeanpvHumarens, nMvnoptep o06s3aHbl NPYHATL TOBap HeHaAfliexallero Kayectsa y notpebutens v B cryyae
HeobXxoAMMOCTM NPOBECTW NPOBEPKY kadecTBa ToBapa. [NoTpebuTenb BnNpaBe yvyacTBoBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeOoCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHAas OpraHu3auus UnM ynosiHOMOYEHHbIN MHAMBMAYAMbHBIA NPeanpuHMMaTens, umnoptep obsa3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTu3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMu OCNOPUTb 3aKoYeHne Takon aKkcnepTu3bl B cygebHoM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegoCTaTKM BO3HWMKNWM BCNEeACTBME
06CTOATENBLCTB, 32 KOTOPblE HE OTBeYaeT npoaasel, (M3roToBuTenb), NoTpedbutens 06s3aH BO3MeCTUTb NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpraHn3auuy UM ynosiHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHumaTento,
MMMopTEepPY pacxofbl Ha NpoBeAEeHNE IKCNEPTU3bI, @ Takke CBA3aHHbIe C ee NPoBeAeHNEM PacXOdbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)
6. MNpogasey (M3roToBMTENb), YMNOMHOMOYEHHAs OpraHM3auus WM YNONHOMOYEHHbI WHOVBMAYaNbHBIN

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 12 u3 29

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=121597;fld=134;dst=100008
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100022
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100084
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100085
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100036
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100037
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100039
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100088
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100040
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100088
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100065

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npeanpuvHUMaTernb, UMNOPTEP OTBEYaeT 3a HeQOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
ecnun NoTpebuTensb JOKaXeT, YTO OHM BO3HUKNM A0 nepefadn ToBapa NoTPedbuTento unm no npuynHam, BO3HUKLLIMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIA CPOK, NpoAdaBel (M3roTOBUTENb),
YNOJSTHOMOYEHHAsA OpraHM3auns Unyu ynoaHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMNopTep oTBevaeT
3a HegoCTaTKu TOBapa, eCnv He JOKaXeT, YTO OHW BO3HUKMW MOcne nepegayy ToBapa noTpedbuTento Bcreacreme
HapyLleHus noTpebuTtenem nNpasun UCMNOMb30BaHUSA, XpaHEHUSA UM TPAHCMOPTUPOBKM TOBapa, OEVCTBUN TPETbUX
N, NN HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee nsaTu KMNOrpaMMoB A5 PEMOHTA, YLIEHKM,
3aMeHbl U (unu) Bo3BpaT MX MOTPEOMTENO OCYLLECTBMSIOTCA cunamum U 3a cyeT npogasua (U3rotoBuTens,
YMNOSTHOMOYEHHOW OpraHM3aumM Wnu YNorHOMOYEHHOro WHAMBMAYanbHOrO npeanpuvHumartensi, uMmnoprtepa). B
cry4yae HEMUCMNOSIHEHUA [OaHHOW 0Os3aHHOCTW, a TakKke Mnpu OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXaeHusl notpebutensa pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBapoOB MOTYT OCYLLECTBNATLCHA
notpebutenem. lNpu 3TOM npogaBel (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnoptep) obsisaH BO3MECTUTb NOTPeOUTEnto pacxofpbl, CBS3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEQOCTATKOB TOBapa

1. MNoTpebutenb BnpasBe NpegbsABUTL NPEeAyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUAOYANbHOMY
npegnpvHUMaTento, MMMOpTEPY) B OTHOLWIEHUM HEeAOCTATKOB TOBapa, €CNM OHWM OOHapyXeHbl B TeyeHue
rapaHTUNHOIO CPOKa MIn cpokKa rogHOCTW.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHWM TOBaApOB, Ha KOTOpPble rapaHTUWHbIE CPOKUM WM CPOKU TFOOHOCTU HE YCTaHOBIIEHBI,
noTpebuTtens BnpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrim HedoCTaTKM TOBApOB OOHapYXeHbl B pa3yMHbIN
CpOK, HO B npegenax ABYX NeT CO OHA nepejayn ux notpebutento, ecnu 6Gonee [nuTenbHbIE CPOKM He
YCTaHOBMEHbI 3aKOHOM MW A0rOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cryxbbl ucuyncnseTcs co OHS nepejayn Tosapa
noTpebuTento, ecnu MHoe He NMpefyCMOTPEHO AO0roBopoMm. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCHUCNAIOTCHA CO OHA U3rOTOBMNEHNS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Onsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISOTCA C MOMEHTa HaCTYMneHusi
COOTBETCTBYHLLENO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamm Poccumnckon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MeCcTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Nno4Te, a Takke B Cy4asx, eCriv MOMEHT 3akIioYeHnst 4orosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTpebuTento He coBnagatoT, 3TM CPOKM MCHUCHSKTCS CO OHS
JoCTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMNOMb30BaTb TOBAp BCMEACTBUE
obCcTOoATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBAp HYXAaeTcs B cneuunanbHOW YCTaHOBKE,
NOAKMIOYEHUN Unn cOopKe, B HEM MMEITCS He4OCTATKN), rAPaHTUHBLIN CPOK HE TeYeT A0 YCTPaHeHUs NpoaaBLIOM
Takux obctosTenscTB. Ecnv AeHb gocTaBku, yCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT npofasua 06CTOATENBLCTB, BCNEACTBNE KOTOPbIX NOTPEOUTENb HE MOXET UCNONb30BaTh TOBAP MO HA3HAYEHMID,
onpenenuTb HEBO3MOXHO, 3TU CPOKN UCHUCAAIOTCH CO OHS 3aKM0YeHUs OroBopa Kynnum-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpeaensdeTca nepuogoM, UCUUCASEMbIM CO OHS U3rOTOBMEHUS TOBapa, B TeyeHune
KOTOPOro OH MNpUrodeH K WCMOMb30BaHWIO, WNU OaToW, [0 HaCTynneHws KOTopoW ToBap MpUrodeH K
NCMNONb30BaHUIO.

MpogomKkNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6Ge3onacHocTy ToBapa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOrYT yCTaHaBNMBATbCA HA KOMMMEKTYOLME U3AENUS U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMEKTYOLWNe U3Oenns U COCTaBHbIe YacTn UCHUCNAOTCA B TOM e nopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTylLWue u3genusa M CocTaBHble 4acTu ToBapa CHMTalTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE Wu3fenue, ecnu WMHOe He YCTaHOBNeHo aorosopoM. B crnyyae, ecnu Ha
KOMMMeKTyoLlee usgenue M CoCcTaBHYK 4YacTb TOBapa B [OroBope YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLuen
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe MNpeabsaABUTb
TpeboBaHWs, CBA3aHHblE C HeOoCTaTKamMu KOMMNIEKTYHIOLEro usgenuss u CoCTaBHOM 4YacTu ToBapa, npu UX
obHapyXeHun B TeYeHne rapaHTUNHOrO CpoKa Ha OCHOBHOE M3aenuve, ecrnv MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee nsgenue yCTaHOBMEH rapaHTUMHbBIA CPOK Oomnbluer NpOAOIMKUTENBHOCTU, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens Bnpase npeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
ToBapa Mnpu yCnoBumm, YTO HEJOCTATKN KOMMIIEKTYHOLLEro u3genust obHapyXeHbl B TeYeHMEe rapaHTURHOIO CpoKa Ha
3TO Usgenue, He3aBNUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHust noTpebutens B MHopmMauum o ToBape,
npenocTaBnsemMon NoTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIN JOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTenem nNo UCTEYEHMM rapaHTUMHOIO CpoKa, HO B nMpegenax AByX NeT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTodAwero 3akoHa, ecnn OOKaXeT, YTO HeJoCTaTKM ToBapa BO3HWKMIM OO0 ero nepegayn norpebutento unm no
NpYYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®egeparnbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsSIBNEHUSA CyLIECTBEHHbIX HEOOCTATKOB ToBapa noTpebutenb BnpaBe MnpeabsBuUTb
N3roToBUTENI0 (YNOSTHOMOYEHHOW OpraHvM3aumMmM Unu yrnorHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMxX HEJOCTATKOB, €CNY AOKaXeT, YTO OHU BO3HUKIM OO
nepegayn ToBapa noTpedbuTento unu nNo NpMyYnHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHme MoXeT
ObITb NPeabABNEHO, €CNM HeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHWW OBYX NEeT CO OHsS nepejayn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap cpoka CnyX0bl UM B TeYeHWE OECSTU NET CO OHS nepegaym
ToBapa NoTpebuTento B cryvyae HeycTaHOBINEHMS CpoKa crnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtv AHEN CO OHsS ero npeabsBneHus notpedutenem mnm obHapyXeHHbI UM HeJoCTaToK ToBapa
SIBNSAETCHA HEYCTPaHUMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONTHOMOYEHHON
opraHusaumm WM YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  MNpeanpuHMMAaTtento,  MMMopTepy)  MHble
npeaycMOTpPEeHHble NyHkToM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUSA nnn BO3BPaTUTb TOBAP M3rOTOBUTENIO
(YNONMHOMOYEHHON OpraHu3auum UnM YNorTHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb Bo3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HeOCTaTKOB TOBapa M3rotosutenem (NpoaaBuoM, YNONHOMOYEHHOW opraHu3aumen
UNN YNONTHOMOYEHHbIM UHAMBUAYANBHBIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpeferneH B NMCbMeHHOW hopme cornalleHnemM CTOPOH,
3TV HegoCTaTKM AOMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpPogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONHOMOYEHHbIM  MHAMBMAYalMbHBIM  NpeanpuHMMaTeneM, MWMMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHMMarnbHbIN CPOK, OOBEKTMBHO HEOBXOANMBIN ANS UX YCTPaHEHUs C y4eToMm OBbl4HO NMpuMMeHsemMoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrfalleHneM CTOPOH, He MOXeT
npesbIaTh COPOK NATL OHEN.

B cnydvae, ecnn Bo Bpems YyCTpaHeHUsI HeO4OCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTL cornalleHne 0 HOBOM CpOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpu 3ToM oTcyTCcTBME HEeobXOAMMbIX AN YCTpaHeHUst HedoCTaTKOB ToBapa
3anacHbIX yacTten (getanew, matepvanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SBMAIOTCA OCHOBaHUEM
AN 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, ornpeaeneHHoro cornalleHmem CTOpoH nepeBoHavarbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
2. B oTHOWweHWn TOBapoB AMMTENBHOIO MOMb30BaHUS M3rOTOBUTENb, Npofdasel, NGO ynorHOMOYeHHas
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opraHusaumsi Wnu yYNOMHOMOYEHHbIM WHAMBUAYANbHLIN nNpeanpuHuMartens o6a3aHbl nNpu  nNpegbsaBneHun
notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3OHO MpefocTaBuTb noTpebutento Ha
nepuog pPeMoHTa ToBap ANMTENbHOIO MONb30BaHMSA, OOMagatolMi STUMKU XKE OCHOBHBIMU MOTPEOUTENLCKUMU
cBovicTBamu, obecrneymB OOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButensctBom Poccunckon ®enepaumm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWsi HeJOCTaTKOB TOoBapa rapaHTUMIWHBIA CPOK Ha Hero npoafieBaetcsd Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog ucHNcnsieTcs co OHs obpalleHust notpebutens ¢
TpeboBaHneMm o6 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgayuM €ro no OKOH4YaHuMu pemoHTa. [Mpu Bblgade
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 06si3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHWM OBHapyXEHHbIX UM HedoCTaTKOB ToBapa, O AaTte
nepegayun ToBapa notpebuTtenem Ans ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C MX onucaHvem, o6 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, martepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIIEKTYIOLLErO U3aenus nnm CoCTaBHOM
YacTM OCHOBHOMO M3JENMWsl, HAa KOTOpblE YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIIEKTYOLEe n3genve
WM COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYKLee u3genue WM COCTaBHYKD 4YacTb OCHOBHOIO M3Oenusi, €Ccrnv MHOe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIHbIA CPOK MCYUCNAETCHA CO OHS BblAayn notpebutento 3Toro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cnyyae obHapyxeHuns notpebutenem HegoCTaTKOB TOBapa v NpeabsBneHns TpeboBaHus O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMNOSIHOMOYEHHAsh  OpraHu3auuss WAM  YMONHOMOYEHHbI  MHOAUBUAYalbHbIV
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBlieHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npum HeobGXoAMMOCTM OOMOMHMTENbHOW MPOBEPKU KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumMen Unu ynosriHOMOYEHHbIM MHOMBUAYaNbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpeboBaHus.

Ecnu y npogasua (u3rotoBuTensi, ynoTHOMOYEHHOW OpraHuM3auuy unm ynorHOMOYEHHOr0 MHAMBUAYaNbHOro
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHre MecsLa Co AHA NpeabsBreHns Takoro TpeboBaHums.

B parioHax KpaviHero CeBepa u MpupaBHEHHbIX K HMUM MeECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHU0 B CPOK, HeoOXoauMMbIA Ans o4yepedHOn [OCTaBKu
COOTBETCTBYHOLLIErO TOBapa B 3TW pawoHbl, B Cllyyae OTCYTCTBMA Yy Mpogdasua (M3rotoBuTenNs, YNOMHOMOYEHHON
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gonee cemu gHen, no TpeboBaHuio noTpebutensd npofaseL
(n3roToBUTENb NMMBO YNOMHOMOYEHHas OpraHM3aums Uy ynorHOMOYEHHbIA MHOMBUAYanbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn CO AHSA npeabsBneHns TpeboBaHns o0 3ameHe ToBapa o6A3aH 6e3B03mMe3aHO NpesocTaBUTb
notpebuTenio BO BPEMEHHOE NOMb30BaHMEe Ha Nepuog 3amMeHbl TOBap ANWTENbHOro nonb3oBaHus, obnagatoLwmi
3TMMM Xe OCHOBHbIMU MOTPebuTeNnbCkUMKU CBOMCTBaMM, obecneydrB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTCcss Ha TOBapbl, NepeyeHb KOTOPbIX onpegenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaarexallero kayecTBa AOMKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He ObIBLLMNA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO AHS Nepeaayn ToBapa notpebuTento.

CraTbs 22. Cpokv yOoBNeTBOPEHUS OTAENbHBLIX TpeboBaHUM NoTpeduTens

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

TpeboBaHusa notpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHUN pacxOaoB
Ha ncnpaBneHne HeaocTaTKOB ToBapa noTtpebutenem wvnu TpeTbMM MWLIOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
OEHEXHONW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObLITKOB, MPUYMHEHHBLIX MOTPeOWUTEno BCreAcTBuE
npoAdaxu ToBapa HeHaafexallero kadectBa MO0 NpefoCTaBrieHUsl HeHaanexallenh MHdopmauun o ToBape,
noanexat yooOBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHON OpraHM3aumen UM ynormHOMOYEHHbIM
WHOMBMAYanNbHbLIM NpegnpuHUMaTtesnieM, WMMNOPTEPOM) B TedeHue [OecATM [OHEeW CcO [OHA NpeabsBreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a NpPOCPOYKY BbIMNOMHEHUs TpeboBaHwi
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npefycMoTpeHHbIX cTaTeamm 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EPXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPefoCTaBNeHUN eMy Ha Nepuog peMOoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAst OPraHn3auusa Unu ynosTHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUNA TakMe HapyLlleHus, ynnadmBaeT notpeburtento 3a
KaXKObI IEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, UCxoasd 13 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MecCTe, B KOTOpOM TpeboBaHue
notpebutensa AomKHO 6bino BbITh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aunen
UNM  YNONHOMOYEHHbIM  WHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WUMMNopTepoMm), B AeHb [A06poBOMbHOro
yAOBNeTBOpeHns Takoro TpeboBaHus unu B JdeHb BblHECeHus cygebHoro pewenus, ecnu TpeboBaHue
A0OpPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPEeHHble cTatbamu 20 - 22
HacTosiero 3akoHa, noTpebuTens BnpaBe Mo cBoeMy BbIGOpPY NpeabsiBUTbL MHble TpeboBaHWs, YyCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. lNocneacTeus HapyLweHUss NPoAaBLOM CpPOKa nepefayv npeaBapuTenbHO OnfladyeHHoro ToBapa
notpeburento

(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaownin 0693aHHOCTb NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH CoAaepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedutento.

2. B cnyyae, ecnv npofaseL, NOMy4YMBLUMIA CyMMY NpeaBapuTenbHOW onnaTtbl B onpegerneHHoM AoroBopom
Kynnu-npogaxu pasmepe, He UCMonHun 0b65s3aHHOCTb MO Nepefayve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Bripase noTpeboBaTth:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl nNpegBapuTeNibHON onnatbl ToBapa, He NnepeaaHHOro NpoaaBLOM.

Mpu atom notpebutene BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHbBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnuM-NpoAaxv Ccpoka nepedayn npegsaputenbHo
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCcTaHOBNEHHOIO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
OnnayYyeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl MpeABapuTenbHOM onnaTtbl ToBapa.

HeycToika (neHu) B3bICKMBaeTCs CO [Hs, KOorga MO [AOroBopy Kynnu-npodaxu nepejada Tosapa
noTpebutento gomkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa noTpebuTteno wunu o OHS
yooBneTBopeHns TpeboBaHns notpebutens o Bo3BpaTe emMy NpeaBapuTENbHO YNnavyeHHON UM CYMMBbI.

Cymma B3bICKaHHOM NOTPebUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHWIO NMPOAaBLOM B TeyeHue [ecATV OHeW CO OHA MNpPeabsBeHUs COOTBETCTBYHOLLEro
TpeboBaHus.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NPOAAaBeL, AOKaXET, YTO HapyLlUeHWe CPOKOB nepepayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeOo4oNMMON Cunbl UNn No BUHe noTpebuTens.

Crtatba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4ae FIpI/IOGpeTeHVIH M TOBapa HeHaaneXxawlero Kadecrtea

1. MNpn 3ameHe ToBapa HeHagsexallero KayecTBa Ha TOBap 3TOW e Mapku (3Tux e mogenun un (1nm)
apTuvKyna) nepepac4yeT LeHbl TOBapa He NMPoOn3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
cny4vae, ecnu UeHa ToBapa, NoAnexallero 3aMmeHe, HUXKe LeHbl ToBapa, NpeoCTaBNeHHOro B3ameH, notpeburens
OOIMKEH AONNaTUTb pasHuULy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexallero 3amMmeHe, Bbille LieHbl ToBapa,
NpeaoCTaBNeHHOr0 B3aMeH, pasHuua B LeHax BbinnadvMBaetca notpebutento. LleHa ToBapa, nognexaiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CYOM peLleHMs O 3aMeHe ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbBLUEHMW MOKYMHOW LiEHbI
TOBapa B pacyeT NPMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsABreHnst notpedbutenem TpeboBaHusa o6 yueHke
Unu, ecnn oHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEeXAy UEeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOMW COOTBETCTBYHLIEr0 TOBapa Ha MOMEHT
A0OpOBOMLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagrnexallero KadecTBa, MPOLAHHONO B KpeauTt, noTpebuTento
BO3BpaLLlaeTCca ynravyeHHasi 3a ToBap OEHEeXHas CyMMa B pas3Mepe NoralleHHOro Ko AHK Bo3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeocTaBrneHne KpeguTa.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero KavecTtBa, NpUMOOpeTeHHOro notpebutenem 3a cuer
notpeburtenbckoro kpegurta (3avma), npopaBel 006s3aH BO3BpaTUTb MNOTPEOMTEN yNNavyeHHyw 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble NoTpedbuTenem MpoLeHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Haasnexallero ka4ectea

1. MoTpebuTtens BNpaBe 06MeHATbL HENPOOOBOMLCTBEHHbLIN TOBAP HaAfexallero kayecTBa Ha aHarnornmyHbIn
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHbIi TOBap He nogollen no dopme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haamnexallero kayecTsa B TeyeHune
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

OBMeH HenpoaoBONbCTBEHHOrO TOBapa HaAmnexallero kavyectsa MPOBOAMTCS, €CNW yKka3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpunyHbie ApnbIkuy,
a TakKke MMeeTCsl TOBApHbI YeK MMM KaccoBbI Yek nMbo MHOW MoATBepXXAaloLWMi onnaTty ykasaHHOro toBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka MMM KacCoOBOro Yeka nubO MHOrO MOATBEPXAaloLero
onnarty ToBapa JOKYMEHTa He NULIaeT ero BO3MOXHOCTM CCbINaTbCA Ha CBUAETENbCKME NOoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He mMoarnexawux OOMeHy NO OCHOBaHWAM, YKasdaHHbIM B HacTosAWeEW craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOBap OTCYTCTBYeT B MpoAdaxe Ha AeHb obpaieHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
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ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMbl. TpeboBaHue noTtpebutens o BO3BpaTe ynradYeHHoW 3a
YyKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHWe Tpex AHeW COo AHA Bo3BpaTa
yKasaHHOro ToBapa.

Mo cornaweHunio notpebuTtens ¢ npogasuoM obMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH MpWU NOCTYNNeHUn
aHanorv4Horo Tosapa B npogaxy. [lpogasey 0653aH He3aMmeANUTENbHO COOOLWMTL NOTPEOGUTENo O NOCTYNNEeHUN
aHanorn4yHoro ToBapa B NPOAaXy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Ctatbs 26.1. [InctaHUMOHHBbIN cnocob npogaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KyNnn-Nnpoaaxm MoxeT OblTb 3aKMoYeH Ha OCHOBaHMM O3HaKOMIEeHMs NoTpebuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHWeM ToBapa NOCPeACcTBOM KaTarloro, NpocnekToB, 6yknetoB, YOTOCHMMKOB,
CpeacTB CBA3U (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBS3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIo O3HaKOMIeHUs NoTpebuTens ¢ ToBapom nubo obpas3uom ToBapa Mpu 3akOYeHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3akNiOYeHMs AoroBopa AorfkHa ObiTe npegocTaBneHa noTpebutento mMHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 006 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roToBrEeHNs ToBapa, O NONHOM (PUPMEHHOM HaUMEHOBaHWUU (HaMMeHoBaHWW) Npogasua (M3rotToBuTens), o LeHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AoCTaBKe, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TEYEHWEe KOTOpOro AenCTBYeT MNPEeAnoXeHWe O 3aKioveHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/KHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdpopmauma o ToBape, NpefycMoTpeHHasn ctatbel 10 HacToswero 3akoHa, a Takke NpegycMOTpPeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMs O NOPsiAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nitoboe BpeMsi 4O ero nepegaduv, a nocre nepegadv tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NMCbMEHHOW (hbopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCa OT ToBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpaTr TOBapa Hagnexawero kayecrBa BO3MOXEH B Cry4yae, €CnuM COXpaHeHbl ero TOBapHbin Bua,
noTpebuTenbckne CBONCTBA, a TaKKe OOKYMEHT, NOATBEPXKAAIOLLMIA (haKT N YCNOBUS MOKYMKN YKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTpebuTenst 4OKYMEHTa, MOATBEPXKAAMLLEro (akT M YCrOBUSI NMOKYNKW ToBapa, He NuaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa  Hagnexalwlero KadecTBa, MMeEOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbI TOBap MOXET ObiTb UCMOMb30BaH MCKITHOYUTENBHO
nprobpeTarLLmM ero notpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMIadYeHHYH
notpebutenem no JOroBopy, 3a UCKIHYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
ToBapa, He nosgHee 4YeM uYepe3 OecATb AHEN CO AHA npeabsABneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocneacTeust npodaxu ToBapa HeHagnexawero kayectsa AMCTaAHUMOHHBIM CMOCOBOM MpoAaxu TosBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTodAwero 3akoHa.

CtaTtbs 26.2. [MpaBmna npogaxu OTAEeNbHbIX BUOOB TOBApOB
(BBegeHa d®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npodaxu OTAENbHbIX BWMOOB TOBapoB YcTaHaenueatotcs [lpaButensctBoMm Poccuiickoit
depepauymm.

Mnaga lIl. SALLUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

PABOT (OKA3AHWUM YCIIYT)
CraTbsa 27. Cpoku BbINONHEHMs paboT (oKasaHus ycnyr)

1. NcnonHutens o6a3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAEmNbHbIX BWOOB YCNyr) WM [OrOBOPOM O
BbiNONHeHUN pabot (okasaHuwm ycnyr). B pgoroBope O BbiNONHeHWM paboT (Oka3aHuM ycryr) MoxeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUst paboTbl (Oka3aHMsA ycnyru), eCcnm ykasaHHbIMW MNpaBUNaMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBbHOCTU, 4YeM CpOK, YCTAHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUST paboTbl (OKka3aHWsl yCryrn) MoXeT onpedensatbcsi Aaton (NepuMofaoM), K KOTOpoW
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKaszaHue ycnyrn) unum (M) gaTon (nepuogom), K KOTOPOM
NCMONHWTENb AOIMKEH NPUCTYNUTb K BbIMONIHEHWUIO paboThl (OKa3aHuio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHWe paboTbl (Oka3aHue YCnyrn) OCYLLECTBRSeTCH MO 4YacTam (gocTaBka
nepuoanyecKkon nevyaTu, TeXHM4eckoe obCnyxnBaHne) B TedeHne cpoka AenCTBUS A0roBopa O BbIMOMHeHUW paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MNMocneacTeus HapyLLEeHUst UCMOSTHATENEM CPOKOB BbINONHEHUs1 paboT (oka3aHus ycryr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycryrm) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHWUs paboThbl
(okasaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNs paboTbl (Oka3aHMs yCryru) ctano O4eBMAHbLIM, YTO OHa He Byaet
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHyo LieHY WX BbIMOSMHWUTL ee
CBOMMM cunamu 1 notTpebosaTb OT UCMOSHUTENS BO3MELLEHWUSI MOHECEHHbIX PacxoaoB;

noTpeboBaTb yMeHbLUEHNS LeHbl 3a BblNonHeHne paboThl (oKka3aHue ycnyri);

oTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHUU paboTbl (OKasaHun ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BbINOMHEHUs paboTbl (OkasaHUA yCryru) ykasbliBaloTCA B
AO0roBope O BblINofHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpouyku HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosILLEeN cTaTb.

3. LleHa BbInonHeHHoW paboTbl (OKas3aHHOW ycnyru), Bo3Bpaljaemasi noTpeduTento npu oOTKase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tpwn oTKase OT UCMOMHEHNsT AOroBOpa O BbIMONHEHMM paboThbl (OKa3aHUW yCryrn) UCMOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NMpOu3BedeHHbIX B NpoLecce BbIMONMHeHns paboTtbl (Oka3aHusa ycnyru), a
Takke nNnaTbl 3a BbIMONHEHHY paboTy (OkasaHHYIo YCnyry), 3a UCKIMIOYEHMEM Crydas, ecrnv notTpebuTenb NPUHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63aL nckntoYeH. - PeaeparnbHbll 3akoH OT 17.12.1999 N 212-93.
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5. B cnyyae HapyLlleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboThbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTosLEN CTaTbl HOBbIX CPOKOB UCMNONHUTENb YNrnadynBaeT noTpedbuTento
3a Kaxabl AeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NeHH) B pa3mepe Tpex MpoLEHTOB
LieHbl BbINOMHEHNst paboTbl (OKa3aHWst yCnyru), a ecnu ueHa BbiNoNHeHUs paboThbl (Oka3aHus ycryrn) 4OroBOPoOM O
BbINOMHEHNW paboT (okasaHum ycnyr) He onpegeneHa - obuien LeHbl 3aka3a. [JoroBOpoM O BbIMNONHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm v UCMOMHMTENEM MOXeT ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTOWNKM (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpOKOB Havana BbINOMHeHMs paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnmn Cpok onpeaerieH B Yacax) NpocpoYkn BAAOTb A0 Hayana BbINOMHEHNS
paboTbl (Oka3aHua ycnyru), ee aTana unu npeabsasneHus notpedbutenem TpeboBaHunin, NpeayCMOTPEHHbBIX MYHKTOM
1 HacTosILEN CTaTbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4Yacax) MPOCPOYKM BMIOTb A0 OKOHYaHUA
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MnoTpebutenem HeycToWku (NMeHM) He MOXET MpeBbilaTb LIEHY OTAeNnbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) unu obLuylo LieHy 3akasa, ecnu LeHa BbIMONHEeHWs OTAenbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegerneHa JOroBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToOWkn (NeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsa v3 oblien uLeHbl 3akasa, CyleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBMETBOPEHO WCMONMHUTENEM B AeHb A006pPOBONLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
noTpebutens 40OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua nOTpebuTENS, YCTAHOBMEHHbIE MYHKTOM 1 HacTosAwen cTaTbW, He nognexar
YAOBIETBOPEHMNIO, ECNN UCMOSNHUTENb OOKaXeT, YTO HapyLleHWe CPOKOB BbIMOMHEHWS paboThbl (OKas3aHUs ycnyru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTtba 29. NpaBa noTpebuTensi npy 06Hapy)XEHUN HEe4OCTAaTKOB BbINOIHEHHOW paboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu OBHapyXeHUU HeJoCTaTKOB BbIMONIHEHHON paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbI6opy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHUss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYrod Bewy W3 OAHOPOOHOIO MaTepuana Takoro >Xe kavectBa wunu
MOBTOPHOrO BbIMNONHEHNsT paboTbl. lpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMoNHUTENeM Bellb;

BO3MELLEHUS NMOHECEHHbIX UM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCcnyru) CBOMMUW CUNaMun v TpeTbUMK Ninuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roTOBNEHUN
Apyron Bewy wvnM O NOBTOPHOM BbINOMHEHUM paboTbl (Oka3aHMM ycnyrv) He ocBobOXAaeT WCMONHUTENs oT
OTBETCTBEHHOCTY B (pOPME HEYCTONKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMHEHUS paboThbl (OKasaHus ycnyrm).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpasBe oOTKasaTbCs OT MCMNOMIHEHUSA AOroBopa O BbINOMHEHWM paboTbl (OKa3aHMK yCryrn) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase oTKasaTbCH
OT MCMNOSMHEHMS JoroBopa O BbINOMHeHUM paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHblE
HegoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCMyrn) MU WHble CyLLEeCTBEHHble OTCTYMIEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HegocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE ONSA
YOOBMNETBOPEHNSI COOTBETCTBYIOLLMX TpeOoBaHU noTpedbuTens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyrv), BO3Bpallaemasa noTpeduTento npu oTkase oT
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NCMNOSMHEHNs 4OoroBopa O BbINOMHEHUW paboThbl (OKasdaHuW ycnyru), a Takke yduTbiBaemasi Npu YMEHbLUEHWUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycrnyru), MOryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOMHEHHOW paboTbl (OKasaHHOW YCnyrn) Mnu B Xo4e BbIMONHEHUs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HeaoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboThbl
(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTtpebutens BnpaBe nNpeaobsaABNATb TpPebOBaHMS, CBSI3aHHble C HeAoCTaTkaMW BbINOMIHEHHOW PaboThbI
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYIO HEe YCTaHOBMIEH rapaHTUIMHbBIA CPOK,
ecnn notTpebuTens OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATAA UM UMW MO MpUYnHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYI YCTAHOBMEH rapaHTUMHBIA CPOK, UCMOMNIHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnu He AOKaXeT, YTO OHW BO3HWKIM Nocrfe NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss WM nNpaBwWi  WUCMONb3OBaHMSA pesynbTata paboTebl (ycnyrv), OEWCTBUM TPeTbuMX nuL WK
HenpeoaonMMOon CUnbl.

(n. 4 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCcMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXMMOE WMMYLLECTBO) M HegocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncTeyveHum
rapaHTMMHOrO CpoKa, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLECTBO), notpebutens Bnpase
npeaobsaBuTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrin JOKaXeT, YTO TakMe HedoCTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npudnHam, BO3HUKLLIMM [0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncrnonHutento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeAOCTaTKOB, €CMny AOKaXeT, YTO HEAOCTaTKA BO3HUKNN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no npuYMHaM, BO3HUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MoOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYEeHUN ABYX feT (NAT NeT B OTHOLLIEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHSA MPUHATUA pesynbtaTa paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHwe AecATW feT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yaOBMETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBnseTcd
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIEINO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYO paboTy (OKa3aHHY yCryry);

BO3MELLEHUS MOHECEHHbIX UM PacxXofoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOWM
yCcryru) CBOMMU Cunamu unu TpeTbUMn nmuamu;

OTKasa OT UCMOSIHEHWUsI JOrOBOPaA O BbIMOSHEHUM paboTbl (OKa3aHWM YCryrn) n Bo3MeLLeH1s yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHns HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb yCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYEeHHbIN
notpebutenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbOo B 3asiBNEHWM, HAanpaBieHHOM NOTpebuTenemMm UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCcMOTPEHHbIX HacTOSILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCMNyrv) UCMNOMHUTENb YNradMBaeT NOTPEOMTENO 3a KaXabli AeHb MPOCPOYKM HEYCTOWKY
(neHw), pasmep M MOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacToswero 3akoHa.

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 21 u3 29

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100145
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100127
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100130
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100133
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100135
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72074;fld=134;dst=100146
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100138
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72075;fld=134;dst=100140
https://online.consultant.ru/riv/cgi/online.cgi?req=doc;base=ROS;n=72055;fld=134;dst=100066

3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

B cnyyae HapylweHus ykasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMONHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

Ctatbs 31. Cpoku yOooBrneTBOpPEHUst OTAENbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusi noTpebutens 06 yMEHbLUEHUN LEHbl 3a BbIMOSIHEHHYHO PaboTy (OKas3aHHyk ycnyry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUamMm
UnNu TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT MCMOSNIHEHMS AOroBopa, NpegycMoTpeHHble NyHKTOM 1 cTtaTbm 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHLIN CPOK CO OHSA
npeabsBleHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro Martepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKasaHWW ycnyru) nognexaT yOOBrEeTBOPEHMIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbINOSMIHEHUSA paboThl (OKasaHWst ycnyru), a B crydae, ecnu 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHu
noTpedbnTens NCNONMHUTENb yNnadynBaeT NOTPeOMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTONKY (MEHH), pa3mep U
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTcs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapyweHusi CpoOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpeaobsBUTbL UCMONMHUTENIO MHbIE TPeboBaHUS, NpeayCMOTpeHHble NyHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHWNs OroBopa O BbINOMHEHUN paboT (Oka3aHuu ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHNUA O0roBopa O BbINOJIHEHUN pa60T (0Ka3aHl/Il/I ycnyr) B
noboe BpemMda npun ycnosun omnfatbl UCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCnonHeHnem obs3aTenbCTB Mo OaHHOMY OOroesopy.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHune Takow cMeTbl No TpeboBaHMo NOTpebuTens nnm NcnonHUTeNs obasaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHus, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbI
o6bem nognexalumx BbIMONHEHNO paboT (OkasaHuIo ycnyr) nnv HeobxoanMbIX 4151 3TOro pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanos u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX eMmy
TPETbUMN NUUAMK  YCNYr, KOTOpOe Henb3s 6bino npeaycMoTpeTb Mpu 3akndeHun gorosopa. [lpu oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMKkNa HeobxoAMMOCTb BbIMOMHEHUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
ycnyr) M no STOW MNpPUYMHE CYLLECTBEHHOTO MpPEeBblIEHUs MNpPUOMM3UTENbBHON CMEThI, UCNOoMNHUTENb 06s3aH
CBOEBPEMEHHO npedynpeauTs 06 atom notpebutens. Ecnu notpebutens He gan cormacve Ha npeBbllUEHUe
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCsl OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoXeT
TpeboBaTb OT NOTPebUTENs ynnatbl LeHbl 3a BbINOSIHEHHYO paboTy (OkasaHHYH yCnyry).

WcnonHutenb, CBOEBpPeMeHHO He npegynpeauBLUMA NoTpebutens o HeobxoAUMMOCTU NpeBbILLEHUS
nNpubnM3nTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXpaHsAs NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpubNM3nTEnNbHOM CMEThI.

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbsa 34. BoinonHeHne paboTbl U3 MaTepuana UCnonHUTens
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
matepuana v CBoMMu CpeacTBamu, ECrM UHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHnTtens, nNpegocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBeYaeT 3a ero HeHagnexatiliee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKayecTsa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensd onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKasaHHOro [oroesopa
MOMHOCTbIO NN B pa3Mepe, ykazaHHOM B JOrOBOPE O BbIMOMHEHUN paboThl C YCNOBMEM OKOHYATENbHOro pacyeta
npv nony4yeHuun notpedbutenem BbINOMHEHHOW UCMNONHUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a MaTepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 0FOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutTenem notpedutento B kpegut. lNocneaytolee n3amMeHeHNe LieHbl NPeAOoCTaBNEHHONO B KpeauT Mmatepuana
NCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wcnonHUTens W HeobxoduMble [Mis  BbINOMHEHUsT paboTbl TEXHWYECKME CpeacTsa,

WHCTPYMEHTBI U MpoYee JOCTaBMAOTCS K MECTY BbINONIHEHMSA paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevanune.
O npuMMeHeHUN MNonoXeHwn ctatbM 35 K OTHOLLUEHMSIM MO AOrOBOPY, CBS3aHHOMY C OKasaHWeM YCryr no
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepumana (C Bewbto) notTpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbio) noTpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMob30BaHKe.

Wcnonnutens 0ba3aH:

npegynpeanTs NoTpebuTens o HempuUrogHOCTU unn HegobpokavyeCTBEHHOCTM NepegaHHoro notpebutenem
maTepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom nnu 4acTMYHOM yTpaThl (NOBpeXaeHUsl) matepurana (Belwu), NpMHATOro oT notpeburtens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWTb ero OAHOPOAHbIM MaTepuarniom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro mMaTepuana (Belwm) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyecrtsa - BO3MECTUTb MOTpebuTenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOA4a M3 LeHbl mMatepuana
(Bewum), cyliecTBOBaBLUEW B TOM MeECTe, B KOTOpOM TpebosaHue notpebutens JOmkHO 6bIno ObiTb YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yAOBNETBOPEHMSA Takoro TpeboBaHWsA WM B AeHb BblHeCeHMs cygebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o06POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belm), nepegaBaeMoro UCMONMHUTENIO, onpeaenseTcs B JOroBOPe O BbINOSIHEHWUN paboThbl
W1 B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLeM ero 3akroyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYlO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro UM OT noTpebutens, ecnu notTpebutens npegynpexaeH ncnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornvm ObiTb OBHapyXeHbl npwu
Haanexallen npueMke NCNONHUTENEM 3TOro Matepuana (sewwm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 36. O6s3aHHOCTb MCNOMHUTENSA NHPOPMUPOBATL NOTPeOMTENST 06 06CTOATENBLCTBAX, KOTOPbLIE MOTYT
MOBNUSITb HA KAYECTBO BbINOMHAEMON paboThl (OKasbiBAEMOW YCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

UcnonHutenb 0653aH CBOEBPEMEHHO WMHOPMMPOBATL MNOTPedbMTENns O TOM, 4YTO cobniogeHue ykasaHwuwn
notpebutens M uHble obCTOATENbCTBA, 3aBUCALLME OT NOTPebWTens, MOryT CHU3WUTb KayecTBO BbIMOJSIHAEMON
paboTbl (Oka3biBAEMOM YCNyru) Uinm noereYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pPas3yMHbI CPOK HE 3aMEHUT HEMPUroAdHbIi UMM HedoOpOKayeCTBEHHbI mMaTepuarn, He W3MEHWT yKa3aHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycryrm) nmMbo He YCTPaHWT WMHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMNOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyru) n notpeboBaTtb NONHOro BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyru B Nopsigke M B CPOKW, KOTOpble YCTaHOBMEHbI
[AOrOBOPOM C UCMOSTHUTENEM.

(vacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06s3aH onnaTWTb BLINOSIHEHHYIO WCMOMHWTENEM B MOMHOM obbeMe paboTy nocre ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota moxeT ObiTb OnnayeHa UM Npuv 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaayy aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UNK Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHWM HanNWyHOM OPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NMPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK  opraHu3aumio, nvbo MnaTexXHOMy areHTy,
OCYyLLeCTBAAIOWEMY OEATeNnbHOCTb NO MpueMy nnatexen duandecknx nud, nmbo GaHKOBCKOMY MNfaTexHOMY
areHTy (cybareHTy), OCYyLLeCTBRSAOLWEMY AeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O GaHkax u
GaHKOBCKOWM OEeATeNnbHOCTWN, eClM MHOe He YCTaHOBMeHO dbedepanbHbIMU 3aKOHAMW UM MHBIMWU HOPMaTUBHbLIMU
npaBoBbiMM aktamu Poccunckon Pegepaumun. lNpu aTtom obs3atensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAKTCS UCMOMHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO Npodasuy (MCnonHuTento), nmbo B
KpeauTHYI0 OopraHm3aumio, nmbo nnaTexxHOMY areHTy, OCYLLEeCTBNSALWEMY OEATEeNbHOCTb Mo npuemMy nnaTexen
dusmyeckmx nud, nnbo 6GaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyllecTBnslwemy AesTernbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax 1 6aHKOBCKOM AEATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHUsa OTAeNbHbIX BUAOB YCNyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEeMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWMAOB YCIYr, BbINOMHEHUA OTAENbHbIX BMAOB paboT
notpeburenam

(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbLIX BUOOB paboT noTpebutensam
ycTaHaBnuBatoTcs lNpaButensctBoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN
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Cratba 40. DegepanbHbIv roCyaapCTBEHHbIN HaA30p B 06nacTy 3awuTel npas noTpebutenen
(B peqn. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAapCTBEHHbIV Hag3op B obnactv 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YMNOJSTHOMOYEHHbIM doeeparnbHbIM OpraHoM UCMOMHMTENBHOW BNAcTy (fanee - opraH rocygapCTBEHHOro Hag3opa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccuinckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obnacTu 3awmTthbl Nnpas notpebutener BknovaeT B ceb4a:

1) opraHusaumio U nNpoBedeHne NPOBEPOK COBNIOAEHUS U3rOTOBUTENAMMU (MCNONHUTENAMU, NpoAaBLIaMMU,
YMNOMHOMOYEHHbIMW  OpraHmM3aumMs MM Unu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHuMaTenamu,
umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacTosAwmMM 3akoHoM, Apyrumu defepanbHbiMM  3aKOHAMWM U MHBIMW  HOPMaTUBHBLIMW MPaBOBbLIMU - aKkTaMu
Poccuiickon ®depepaunn, perynvpylolmMMn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTtenen (panee -
obsa3aTenbHble TpeboBaHMA), NpeanucaHnii JOIMKHOCTHBIX JINL, OpraHa rocygapcTBEHHOro Haa3opa;

2) opraHusauuio W MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obsA3aTenbHbIM
TpeboBaHuaM, obecneunBaroLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AenNCTBUIA, BBOAALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNs Bpeda WMYLLecTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeEXAYyHapoOHbIMM
porosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuiickon depepaumu;

3) NpuMeHeHne B nopsaake, yCTaHOBINEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obasaTtenbHbix TpeboBaHWiA, Bbigadvy NpeanncaHin 0 nNpekpalleHMn HapyLeHuin npas notpebuTenen,
O NpekpaLLeHn HapyLeHnn obaszaTenbHbIX TpeboBaHun, 06 YCTpaHEHNN BbISIBNEHHbIX HApPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHui, NpMBNeYeHne K OTBETCTBEHHOCTM MWL, COBEPLUMBLLMX TakMe HapyLleHus;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCMOSIHEHMEM  o0s3aTenbHbIX  TpeboBaHMW, aHanu3 u
NMPOrHO3MPOBAHME COCTOSIHUSI UCMOMHEHUst obsidaTenbHbIX TpebOBaHWA MPU OCYLLECTBIIEHWMM W3rOTOBUTENMSMU
(ncnonHuTenamu, Nnpogasuamu, YNOHOMOYEHHBIMW OpraHM3aunsiMM UM yNoSTHOMOYEHHBIMU UHAUBUAYAINbHLIMA
npegnpvHumMaTensMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yvyeT uU aHanms
Crny4yaeB NPUYMHEHWST BPEAa XW3HW U 300POBbI0 NOTPEOUTENEN, OKpYXKatoLLen cpeae u NMyLLLecTBy notpeburtenen,
CBSI3aHHOro ¢ nNpuobpeTeHMeM M MCMornb3oBaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTatkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHUMeM noTpebuTensmMm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOJOCTOBEPHOW U
BBOASLWEN B 3abnyxaeHve nHgdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nposefeHVe aHanu3a n oueHky 3deKTUBHOCTU dedepanbHOro rocygapCcTBeHHOro Hagaopa
B 06nacTu 3awWunThl NpaB noTpebutenen;

7) eXeroHyo NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATENbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX [OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsiake, ycraHosneHHom lNpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLLEHNAM, CBA3aHHBLIM C OCYLLECTBIEHMEM doeeparibHOro rocygapCcTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumern M MNPOBEOEHVWEM MPOBEPOK MW3rOTOBUTENEN (MCMonHUTENewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM YNONHOMOYEHHbIX WHAMBUAYanNbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 Aekabpsa 2008 roga N 294-93 "O 3awmTe
npaB OPUANYMECKMX NUL M WMHAMBUAYamNbHbIX MpegnpuHumatenen npu  OCyLEeCTBNEeHUM [OCyAapCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B Nopsake, yCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun, MMeLOT Npago:

1) 3anpawuvBatb W Mofy4yaTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHbIX 3aMpoCOB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfieHusl, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YNOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHuMaTenemn, UMNOPTEPOB) UHOPMALIMIO M OKYMEHTbI MO BONPOCaM 3alUuTbl MpaB noTpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBIEHUN CNYyXeOHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAWTENSA (3aMeCcTUTENnsd pPyKOBOAMTENS) OpraHa roCydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aAHUS, MOMELLEHUS U COOPYXKEHWS, UCMONb3yeMble WU3roToBUTENeM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auvMen unu YNoriHOMOYEHHbIM WHAMBWAYaNbHBIM MpegnpuHUMaTenem,
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UMNOPTEPOM) NPY OCYLLECTBNEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNST MEPONPUATUIA NO KOHTPOIHO;

3) npoBoauTb oT6op nNpob ¥ 06pa3LoB TOBApOB, NpedHa3HaYeHHbIX ANA peanusaunm N peanmnsyembix
noTpebutensam, 4ns NpoBeaeHns UX NCCregoBaHUn, UCMbITaAHNI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMONTHOMOYEHHbIM  MHOUBMAYaNbHBIM — MpeanpuHuMaTensiM, WMIopTepam) npeanucaHnss O  MpekpaleHun
HapylweHMn npaB noTpebuTenewn, O nNpekpaweHnn HapylweHun obsasaTenbHbix TpeboBaHum, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun ob6sa3aTenbHbix TpeboBaHWWA, O nNpoBedeHWM MeponpusTUA no  obecneyeHuto
npenoTBpaLLeHNs Bpeaa XXM3HW, 300POBb0 U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) coctaBnaTb NpOTOKONbI 06 aAMWHUCTPATMBHBIX NpaBOHapyLleHWsx B ob6nactM 3awuTbl npas
notpeburenen, paccmaTpmBaTb Aena 06 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHaPYLUEHUSIX U NPUHUMATbL Mepbl
no NpefoTBpaLLEHUIO TaKNX HapPYLLEHUN;

6) HanpaBnATb B YNONHOMOYEHHblE OpraHbl MaTepuanbl, CBSI3aHHble C HapylleHusAMU o0ba3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BONMPOCOB O BO3DYXAEHUN YyroNOBHbLIX Aen N0 Npu3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwuTy npaB notpebutenen, 3akoOHHbIX MWHTEPECOB
HeonpedeneHHoOro Kpyra notpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNnOHOMOYEHHON OpraHu3auuu, uMmnoptepa) Nnnmbo o npekpalleHMn OeATenbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBMAOYANbHOMO MpeanpuHUMmarens) 3a HeofgHoKpaTHoe (OBa u Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBAeYeH CyaoM K yyacTuio B gene nvubo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHUUMATUBE UMK NO MHMLUMATMBE NUL, YH4acTBYIOLINX B Aene, AN Ja4X 3aKYeHus o
aeny B Uensax 3awutbl npas notpebuTenen B nopsiake, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon
depepauymm.

5.1. MNpeanucaHve, BblgaHHOE MPU OCYLLECTBIEHMN FOCYAapCTBEHHOrO Haa3opa B obnactu 3awuTbl npas
notpeburenen, MoxeT ObiTb 06xanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE Tpex MeCcsUEeB CO AHSA ero Bbigayun. B
crnyy4yae npuHATUA 3asBrneHus o6 obxanoBaHUW 3TOro0 NPeAnuMCcaHusl K MNpOM3BOACTBY apOuTpaxHoro cyaa
WCMOSNHEHNE 3TOro MpPeAnucaHus MNpUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM OoT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyownx OTHOLWEHUSS B 0OnacTu 3awuThl
npas notpebuTenen.

7. TocynapCTBEHHbLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusAM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBNSAETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTW B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro HaJsopa COBMECTHO C  YMOSIHOMOYEHHbIMU doedeparnbHbIMU - OpraHamu
NCMNONMHUTENBbHOW BMNAacTU, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNAET (DOPMUPOBAHME U BEOEHUNE
OTKPbITOrO ¥ 0OOLLEAOCTYNHOrO rocyAapCTBEHHONO MH(OPMAUUOHHOIO pecypca B obnactv 3awuTbl npas
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, yCTaHOBMEHHOM [paBMTENbCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. O6g3aHHOCTL M3roToBuTens (MCNOMHUTENs, nNpogasua, YMNOMHOMOYEHHOW OpraHu3auvm umnm
YNOSTHOMOYEHHOIo MHAMBMAYaNbHOro NpeanpuHMMaTens, uMmnoprepa) no nNpegocTaBneHnto MHopMaLmMmn opraHy
rocyfapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

N3roToButenb (ucnonHwWTenb, nNpoAaBel, YrNOMHOMOYEHHAs OpraHuMsauuMs Wnu  YNorHOMOYEHHbIN
MHAMBMAYanbHbIA NpegnpuHMMaTtenb, UMNopTep) No TpebGoBaHWMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefocTaBUTb B YCTAHOBIEHHbBIN UMW CPOK AOCTOBEPHbIe CBEAEHWSs!, JOKYMEHTaUMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNKN) yCTHOM (DOPME M UHYK MHpopMauuo, HeOOXoaMMY NS OCYLIECTBIEHMUS
OpraHoM rOoCydapCTBEHHOTO Haasopa W ero  [OIPKHOCTHBIMW - JiMuaMu  MOfIHOMOYMMA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon degepaumn.
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Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BMacTu CyObEKTOB
Poccuiickon ®egepauunm B obnactu 3awmTbl Npae notpedburtenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICLUMIA MCNOMHUTENBHBIA OpraH roCygapCTBEHHOW BracTM COOTBETCTBYHOLlEro cybbekta Poccuinckon
denepaummn ocyllecTBnsSeT MeponpusaTua No peanusauuu, obecneveHuio M 3awmte npas notpebutenen un B
npeaenax CBoMx NOMHOMOYUIA NPUHUMAET onpeaeneHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHaMuW M UHbIMU
HOpPMaTMBHbLIMU NpaBOBbLIMK akTamun Poccunckon degepaumm

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHve npaB noTpebuTenew, yCTAHOBMEHHbIX 3aKOHaMW W WHbIMW HOPMATWMBHBIMW MNPaBOBbLIMY
aktamun Poccuiickon depepaunn, npoaasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONIHOMOYEHHAA OpraHu3auus unu
YMNOJNTHOMOYEHHbIV MHOVBMAYanNbHBIN NpeanpuHUMaTtenb, UMNopTep) HECEeT aAMWHUCTPATMBHYIO, YTONTOBHYHO UK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon degepaumm.

CraTbs 44. OcyuwecTtBneHue 3alwuTbl NpaB noTpedbuTenen opraHamm MECTHOIO camoynpasrneHuns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx 3awmTbl npaB notpebuTenen Ha TepputopuM MyHUUMNanbHOro obpasoBaHWs OpraHbl MEeCTHOro
camoynpasneHus Bnpase:

paccmaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;

obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbisBNEeHUM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHadfnexallero kavecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwluen cpefbl HesameanuTenbHO nM3BeLaTtb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBASAOLWMNE KOHTPOMb 3@ KayecTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenern MOXeET OCYLIECTBAATbCA Yepe3  MHOrO(YHKUMOHamMbHbIE  LLEHTPbI
npegocTaBneHnsi rocygapCTBEHHbIX U MYHULMMANbHBLIX YCAYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbLIX 06beAUHEHUI NOTPedUTENen (X accoumnaLmin, Co30B)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beaMHATbCA Ha [O0OOPOBOMBHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBNSAIT CBOK AeATernbHOCTb B COOTBETCTBUM C
yCTaBaMu yKa3aHHbIX 06beanHeHun (Mx accoLmalmMin, Co30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaumn.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accoumauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHui K ToBapaM (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon ®enepaumm, perynmpyrowmx oTHoweHus B obnactu
3awWwmThl NpaB noTpebutenew;

NpoBOOUTbL HE3aBWCHMMYIO 3IKCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a TaKkke
COOTBETCTBUS MOTPeOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTENsMMU,
NCMONHUTENAMM) MHAOPMALIMN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniofeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocy4apCTBEHHOro Hag3opa M opraHbl MECTHOrO caMoynpasrieHuWs uHdopmauumio O hakTax HapylweHur npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebuTtenen B npegenax MOMHOMOYUA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

npoBeaeHUn aKcnepTus no paktam HapyLleHui Nnpas noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIo KOHTPOMs obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accounaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEW (MCNOMHWUTENEN, NPOAAaBLOB, YMNOMHOMOYEHHbIX OpraHv3auui Wnm
YMONTHOMOYEHHbIX  WHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JAOKYMEHTOB
(BbINONHEHME OENCTBUN), 0093aHHOCTb NpeacTaBneHns (BbINOMHEHMS) KOTOPbLIX MO TpeboBaHMIO NOTPeduTens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMIo O nNpaBax noTpebutener MU 0 HeoOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npae, O pes3ynbTaTtax CpaBHUTEMbHbIX MWCCreLOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke UWHY
uWHpopmaumio, koTopas Oyaet crnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEpPEecOoB noTpebutenen.
Mybnukyemble o6LleCTBEHHBIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMn, coro3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B hefieparbHble opraHbl MCNOMHUTENBHOW BRacTu, opraHvM3aunm NpeasiokeHns o NpUHATUN Mep no
MOBBLILIEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), MO NPMOCTaHOBIIEHWIO MPOU3BOACTBA W peanu3auun TOBapoB
(BbINONHEHMs1 paboT, OKasaHWsA YCnyr), No OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSBMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickon depepauum o
TEXHUYECKOM perynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHUTENbHOW Bnactu Mmarepuanbsl O
NpMBNEYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO U peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLUMX NPeabSBNSEMbIM K HUM obs3aTenbHbIM TpeboBaHMsM, a Takke
Hapyllalwmux npasa notpeduTenein, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW MPABOBbLIMU aKTaMM
Poccuiickon depepaumu;

obpalyaTbcs B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLeNCTBUTENbHBIMU
aKToB (heaepanbHbIX OPraHoOB WMCMONHUTENBHOM BMACTW, aKTOB OPraHoOB WCMOMHWUTENBbHOW BriacTM CyOBEKTOB
Poccuinckon ®egepauum M akToOB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpyloLmnM OTHOLIEHUS B 06riacTu 3awmTbl NpaB noTpebuTene HopMaTBHBIM MpPaBoOBLIM akTam Poccuickon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NnoTpebuTenei, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYy4apCTBEHHOro Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENeHHOro Kpyra notpeburenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOrO camoyrpaBneHusi, obliecTBeHHble 0O6beanHeHUs
noTpebutenen (Mx accoumauuu, cok3bl) BNpaBe NpeabsBnATb UCKM B CyAbl O MpeKpalieHun NpOoTUBOMpPaBHbIX
OENCTBUA W3rOoTOBUTENS (MCNOMHUTENS, NpoAaBua, YNOHOMOYEHHOW OpraHvM3auMm WnuM  YnosiHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHUM HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TaKoro Mcka cyg obs3biBaeT npaBoOHApyLIMTENs OOBECTU B YCTAHOBIIEHHbLIN CyOooOM
CPOK Yepes cpefcTBa MacCoBOM MHAOpMaLMn Unmn nHeiM cnocobom o ceefeHns notTpebutenen peweHne cyna.

BcTynvBlIEee B 3aKOHHYHO CUIy pelleHue cyga O MpU3HaHUM OEeWcTBUA u3rotoButens (MCNONMHUTENS,
npogasua, YMONHOMOYEHHON OpraHvM3auMM WAM  YNOfHOMOYEHHOro MHAMBMAOYaNbHOro npeanpuHMMaTens,
nMnopTepa) NPOTUBOMPAaBHbLIMU B OTHOLLEHMW HeOoMpeaerieHHoro Kpyra norpebutenen obssatenbHo Ans cyaa,
paccmaTpuBalowWero Uuck notpebutens o 3awuTe ero npas, BO3HWKLWIMX BCReACTBUME HACTYMneHus
rpaXgaHCcKo-NpaBoBbIX MOCNEACTBMA OEWCTBUMIA WU3roTOBUTENS (MCMOMHWUTENs, npogaBua, YNoOfIHOMOYEHHOMW
opraHuM3aumMm WM YnosfIHOMOYEHHOro WHAMBWAYanbHOrO NpeanpuvHUMaTensi, MMnopTepa), B 4acTu BOMPOCOB,
MMenuM M MecTO Takve [OeNCTBUS W COBEpLUEHbl M OHW W3roToBUTENeM (UCMOMHWTENEM, NPOAABLIOM,
YMNOSTHOMOYEHHOWN OpraHmn3auuert Unmu yrnornHOMOYEHHbIM MHONBMAYalbHbIM NpeanpyHumMaTenem, MMNopTepPomMm).

OpHOBpEeMEHHO C YAOBNETBOPEHNEM UCKA, NPEAbABIIEHHOIO OB EeCTBEHHbIM 00beaHeHeM noTpebutenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOynpaBfieHWss B MHTepecax HeonpeneneHHoro Kpyra
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3akoH PO o1 07.02.1992 N 2300-1
(pean. ot 05.05.2014) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 03.03.2015
(c w3m. n gon., BcTyn. B cuny ¢ 01.07....

notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM O0OLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MECTHOro CaMOynpaBfieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3epXek, a
TaKkKe MHbIX BO3HMKLLUMX OO0 OOpalleHusi B Cyd M CBsI3aHHbIX C pacCMOTPEHMEM Oerla HeoOXOAMMbIX pacxOdoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCNepTM3bl HapyLLeHMs obsa3aTernbHbIX TpeboBaHWU kK ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLINH
Mockea, [Jlom CoseToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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